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Porter still adjusting to new residential trash service
Town delays planned start of autoloading pickups 

STAFF REPORTS
The Town of Porter informs 

that deliveries of new, 95-gal-
lon waste totes continue to resi-
dences. Begun Aug. 24, the new 
trash receptacles are designed 
specifi cally for the auto-loading of 
weekly curbside trash collections 
at residences by the town’s solid 
waste provider, Modern Disposal 
Services. The town said each cart 
is assigned a unique set of identi-
fying numbers and bar code per 
residence. This allows for track-
ing should the cart become lost 
or missing.

Town Supervisor John “Duffy” 
Johnston announced that, as dis-
tribution of the new totes con-
tinues, the planned start of auto-
loading pickups by Modern has 
been pushed back from Sept. 1 to 
Oct. 1, so residents should con-
tinue to set out their garbage at 
curbside as before. 

Johnston explained the change 
stemmed from some problems in 
delivery of the totes to residenc-
es, questions on information con-
tained in the “trash talk” mailers 
residents received from Modern, 
and delays in the mail. “So we de-
cided to move the collection back. 
Meanwhile, people can start us-
ing their brand-new totes now.”

Johnston said Modern was still 
adjusting its shift to trucks with 
the self-autoloading capability. 
The new service is intended to 
address costs associated with the 

current manual trash pickups by 
Modern crews. 

He said some town residents 
have already begun using their 
new totes, and Modern trucks 
are being equipped with a unit al-
lowing for the actual lifting of the 
containers for dumping. 

“They can start using their 
totes now, but they can still put 
out their regular garbage like 
they did before,” Johnston said.

As far as bulk garbage pickups, 
he said, “For the whole month of 
September, it will be pickups as 
usual. On Oct. 1 it will change 
to the one-cart system, and then 
there will be a bulk pickup in 
December” (referring to Mod-
ern’s quarterly bulk trash pickup 
schedule announced in the mail-
ers).

“Right now, they’ll have an ex-
tra month to clean the house and 
get everything ready for pickup 
on the outside at the curb,” John-
ston said. 

He also announced that, start-
ing Oct. 1, there will be a Dump-
ster placed in the Town Hall park-
ing lot, 3265 Creek Road, allowing 
for disposal of yard waste by resi-
dents. This includes leaves and 
grass clippings only – no brush. 

“Residents will be allowed to 
bring their leaves and grass clip-
pings in a clear bag or a paper 
bag. No black garbage bags will 
be allowed,” Johnston said. 

The town Highway Department 

will compost the leaves and grass 
clippings deposited in the Town 
Hall Dumpster at its Balmer Road 
facility. 

“We’re going to try to work it 
out in a staging area there; I’d 
rather these leaves and grass clip-
pings go to compost than go fi ll 
a landfi ll,” Johnston said. “This 
Dumpster will be at the Town 
Hall parking lot under the lights 
with video cameras on it.” 

He explained the monitoring 
was intended to prevent visitors 
from stopping and depositing oth-
er large items such as furniture, 
mattresses, etc. 

Hours of operation will be from 
8 a.m. to 4 p.m. seven days a week 
from Oct. 1 to Nov. 1. Johnston 
said, should the experimental 
Town Hall Dumpster program go 
off without problems, the town 
would consider returning it in the 
spring.

He stressed this program is for 
town residents only; drop-offs by 
landscape contractors or others is 
not permitted and violators would 
be charged. 

As far as large, bulk trash col-
lections, Johnston said Modern is 
providing for the pickup of three 
items from residences each quar-
ter. For 2020, the next scheduled 
pickup date would be on Saturday, 
Dec. 12. Residents are advised to 
visit www.moderncorporation.
com for more information.

He also said the Town of Porter 

would issue two dump permits 
each year to town residents at no 
charge, allowing for bulk trash 
drop-offs/disposal at the Modern 
landfi ll in the Town of Lewiston. 
Residents with the town-issued 
dump permit will be able to dis-
pose of additional items with no 
weight limit. Permits and more 
information on this program are 
available at Town Hall.

“They (Modern) will weigh it, 
and that’s how we’ll get charged 
with the tonnage,” Johnston said. 

Town residents will be able to 
utilize this program on two occa-
sions throughout the year. 

Meanwhile, distribution of the 
new trash carts and postal mail-
ers to single-family homes as 
well as duplexes and trifamily 
residences continue throughout 
Porter. Q&A topics in the mailers 
include: 

•What is allowed in the new 
totes?

Regular and bagged household 
trash up to the container’s 95-gal-
lon capacity. The trash contents 
must fi t inside the receptacle and 
not be overfl owing, allowing for 
the lid to close. 

Residents are advised to place 
their carts a minimum of 3 feet 
away from a vehicle or other ob-
jects, and the receptacle handles 
should face toward the residence, 
not the street. Residents are re-
quested to have the receptacles at 
curbside by 6 a.m. on their collec-

tion day. Should a receptacle blow 
over or become knocked down, 
the resident is requested to place 
it upright to allow for pickup.

•Modern advises that, should 
additional trash be placed curb-
side, according to its town agree-
ment, a resident would need to 
acquire what is being called “ad-
ditional capacity” tags allowing 
for pickup of the bagged house-
hold trash. The “additional capac-
ity” tags are available for $5 per 
tag at Porter Town Hall during 
normal business hours.

“This is another option for resi-
dents; we’re trying to do the best 
we can,” Johnston said. 

Should residents fi nd them-
selves in need of an additional 
95-gallon tote for their weekly 
trash pickups, they are request-
ed to contact Porter Town Hall 
at 754-3730. The additional cart 
would cost $55 per unit and in-
crease the property owner’s an-
nual $203 refuse district fee bill 
by $55.

•Can residents opt out of this 
program?

No, all single-family, double-, or 
triple-family residences in Porter 
are required to participate in the 
town’s new refuse collection pro-
gram.

For more information, resi-
dents should contact Town Hall 
at 745-3730 or visit the Modern 
website listed above. 

IN THE NEWS
Catholic Health 

notifi ed of data breach
In mid-July, Catholic Health 

and its foundations were notifi ed 

by a third-party software vendor, 
Blackbaud Inc., of a cyber securi-
ty breach that impacted the health 
system and other nonprofi t orga-
nizations locally and throughout 
the country. The breach, which 

was part of a potential donor data 
base, included the names, medi-
cal record numbers, and dates of 
service for patients who received 
care in Catholic Health from 2016 
through May of this year.

After a thorough investigation, 
Catholic Health determined that 
no medical information, social se-
curity numbers, addresses, bank 
account numbers or credit card 
information were included in the 
data breach. Blackbaud choose to 
pay the cybercriminal’s ransom 
and received confi rmation the 
data was destroyed. 

“Out of an abundance of cau-
tion,” Catholic Health is sharing 
this information with patients and 
the community to increase aware-
ness of this incident for the West-
ern New York region.

“Patient privacy is of the utmost 

importance and we go to great 
lengths to safeguard patient infor-
mation,” said Kimberly Whistler, 
Catholic Health corporate compli-
ance and privacy offi cer. “All pa-
tients whose names and informa-
tion were part of this incident will 
be receiving a letter from Catho-
lic Health in the next few weeks. 
While we do not believe there is a 
need for anyone to take action, we 
recommend all patients remain 
vigilant and report any suspicious 
activity or suspected identify theft 
to the proper authorities.”

Blackbaud provides cloud 
software services, expertise and 
data intelligence to more than 
25,000 nonprofi ts, higher educa-
tion institutions, K-12 schools, 
health care organizations, faith 
communities, arts and cultural 
organizations, foundations, and 

others “to drive social good.”

Cayuga Creek 
Restoration project: 
Virtual community 

meeting for Town of 
Niagara residents

Buffalo Niagara Waterkeeper 
and the Town of Niagara are 
working together to complete 
restoration along Cayuga Creek 
and are looking to keep the com-
munity engaged in the project.

A community meeting is set to 
be held virtually 5:30-6:30 p.m. 
Wednesday, Sept. 9. The meeting 
will not only contain updates on 
the project but will also feature a 
survey for those interested in pro-
viding input.

To register for the meeting, 
visit www.bnwaterkeeper.org/
cayuga-creek-restoration. When 
registration is complete, a confi r-
mation email will be sent contain-
ing a link to attend the webinar. 
A recording of the webinar will 
be shared on the Buffalo Niagara 
Waterkeeper website for those 
who are unable to attend the 
meeting.

The goal of the Cayuga Creek 
Restoration project is to restore 
over 30 acres of natural habitat, 
improve community access to the 
creek, and help reduce fl ooding 
where possible. Bordered by Ca-
yuga Village, Roberts Drive and 
Porter Road, the project area in-
cludes rare forested wetland habi-
tat and is home to abundant plant 
and animal life.

The project design is currently 
more than 50% complete and the 
project team will be providing up-
dates on the progress made. For 
more information on the Cayuga 
Restoration Project, visit www.bn-
waterkeeper.org/cayuga-creek.
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